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August’s wins and rollouts
Four firms to POC alt DMS Epona USA, which is 
trying to gain a foothold in the North American 
market with its out-of-the-box Microsoft SharePoint-
based DMS-for-Legal document management 
system, reports that four law firms and corporate 
legal departments in the US and Canada have now 
chosen the software for Proof of Concept (POC) 
implementations. The four are the CCS Corporation 
and Macleod Dixon LLP both in Calgary, Saiber LLC 
in New Jersey and Burr Forman LLP, which has 
offices across the South-East.
www.eponausa.com

Australian win for Aderant De Groots Wills & 
Estate Lawyers in Australia has selected Aderant 
Expert as its new practice management system. 
Aderant recently announced that its APAC sales 
force is on track for a record year.

Three more for the coach  Traveling  Coaches has 
signed up three more law firms for its technology 
training  products. Memphis-based Baker Donelson 
Bearman Caldwell & Berkowitz has purchased 
CLASSe elearning  content, Luce Forward Hamilton 
& Scripps in San Diego has bought the Office 2010 
user adoption package, while top 100 firm Akerman 
Senterfitt has selected Office 2010 and Autonomy 
iManage rollout materials.

Refining Sharepoint SAPREF, the South African 
crude oil refinery, has selected the Brava! Enterprise 
for Sharepoint system from Informative Graphics 
(IGC) to view and collaborate on Microsoft Office 
documents, TIFF images and AutoCAD drawings.

Dictation migration Over 500 users, including 
attorneys at Williams Mullen in Virginia and Cline 
Williams Wright Johnson & Oldfather in Nebraska, 
have switched from ‘antiquated’ dictation systems to 
the latest digital dictation workflow plus support !

" for mobile working on smartphones software 
from Bighand.
• Victoria (Australia) law firm Ryan Carlisle Thomas 
has also upgraded to Bighand 4 to give attorneys the 
ability to dictate via smartphones during courtroom 
downtime or when they are out of the office.

E-discovery deal Waters & Kraus has selected the 
nXT platform from iConnect Development to 
support the firm’s ediscovery services.

Debt collecting software  Citing benefits in 
process automation, e-filing and customization, 
Johnson Mark LLC, which is based in Utah and 
specializes in debt collection and creditor rights 
work, has replaced its Columbia Ultimate debt 
collection software with a new system from Latitude 
Software (part of Interactive Intelligence Group Inc).
www.debtsoftware.com
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Tikit enter CRM sector 
with own offering
The Tikit Group (probably best known in the North 
American legal market as the provider of the          
e-marketing suite add-on for the Interaction CRM 
and as the new owner of the Carpe Diem and Time 
KM products) has launched its own inhouse 
developed marketing and client relationship 
management system for law firms. Called 
ClientConnect, it comprises contact management, 
business development, sales and marketing  support, 
reporting and e-marketing.
 Tikit say the key differentiator is it combines 
professional, firm-wide marketing and CRM 
functionality with a low cost of ownership and ease 
of implementation (Tikit reckon the installation to 
go-live process should be less than a third of the 
time taken to implement traditional CRM systems) 
thereby addressing issues that have previously 
hindered the wider adoption of legal CRM systems. 
 Training  should also be simpler as the entire 
application (including  e-marketing) is embedded 
within Microsoft Outlook, so if you can use 
Outlook, you can use ClientConnect. Another 
potential saving is the full audit trail should remove 
the need for complex data change management 
processes, as well as the extra cost of employing 
data stewards. Unlike many new CRM projects, 
ClientConnect is not built on Microsoft Dynamics 
CRM but developed entirely within Outlook (v2007 
& above) with an underlying SQL Server database.
• Tikit will be showing ClientConnect at ILTA.

Flosuite bought, Elite wins
Last month was a busy time for Thomson Reuters on 
the acquisitions front and this month seems is no 
different. The latest deal to be announced is the 
acquisition of the Scottish case management and !

" workflow software provider Flosuite Legal 
Solutions, whose systems are in use with law firms 
in the UK, Australia, Canada and the Cayman 
Islands. Thomson Reuters say Flosuite will be 
‘aligned’ with the groups Legal UK & Ireland 
business and will “accelerate TR’s move into 
software and productivity solutions for the UK legal 
market.” The terms of the deal were not disclosed.
 Elsewhere on Planet TR, Elite has reported 
that Minter Ellison, one of the largest law firms in 
the Asia-Pacific region, has selected Elite 3E as its 
new financial and practice management platform.  
This is Elite’s fourth major 3E win in the region in 12 
months. Back in 2000, Minter Ellison was one of the 
first firms to adopt the Keystone system, which 
subsequently became part of Aderant.
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There’s an app for it
Video depositions on an iPad Nexpoint Inc’s Trial 
Cloud system now offers full iPad support, including 
streaming  deposition video. Nextpoint R&D VP Ben 
Wolf said the enhancements were introduced after 
the company saw how quickly the iPad became 
integrated into people’s daily workflows.
http://nextpointlab.com

DMS to go World Software will be previewing its 
Worldox Web Mobile 2.0 software at ILTA. Along 
with providing users with access to their documents 
via the web and mobile devices v2.0 also offers a 
native iPad app.
www.worldox.com/products/worldox_webmobile

I time keep on my iPad Bellefield LLC, a new 
company set up by Gabriela Isturiz, the president 
and co-founder of eBillingHub (now part of !

" Thomson Reuters) has launched iTimeKeep. The 
company describes it as “the only native, 100% 
integrated mobile timekeeping iPad app”. Available 
as a free download from the iTunes Store, it offers 
two-way communications with most time and 
billing systems including Elite, Aderant and ProLaw. 
www.itimekeep.com + www.bellefield.com

Smart Time for smartphones Smart WebParts is 
now shipping Smart Time Mobile. The system allows 
attorneys to enter time directly via a smartphone 
(including Android, Blackberry, Windows Phone 7 
plus the iPhone and iPad) and a mobile browser but 
without having to download an app.
www.smart-webparts.com

ILTA app And finally, if you haven’t done so 
already, download the excellent ILTA 2011 iPad app 
from iTunes. Without doubt the best event program 
scheduling  app we’ve ever seen. Congratulations 
also to Intelliteach for sponsoring its development.
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Is going 
legal the 
new legal IT 
paradigm?
I blame Recommind 
for starting  this trend 
with its announcement 
earlier this year that it 

had secured a patent for its ‘iterative computer 
assisted document analysis methods’ and that any 
other ediscovery vendors claiming they could offer 
‘predictive coding’ had better licence Recommind’s 
technology or face the legal consequences. Not 
surprisingly the other vendors were less than 
impressed by this and accused Recommind of 
cynically trying to confuse the market to their 
commercial advantage. Now, as we report on our 
front page, Workshare and Litéra are engaged in a 
similar patent dispute, although this one has already 
turned legal, in connection with server-based 
metadata cleansing systems. 
 So why now? Is the problem differentiation? 
Far too many vendors offering products that not only 
offer broadly the same functionality but even look 
the same because they all share the ubiquitous 
Microsoft Outlook interface? Faced with a stalemate 
on the features front, are vendors resorting to 
increasingly drastic methods to win business and 
fight competitors, including  spreading fear, 
uncertainty and doubt to scare off their rivals’ 
prospective customers? Add a stalled economy to 
the mix and I predict ‘going  legal’ will become the 
new paradigm for doing legal IT business.

Will goal based suit you?
With training for rollouts in big demand this year, 
Capensys has been engaged by a number of major 
legal organizations (including Dewey & LeBoeuf, 
Littler, Kramer Levin, Lewis Brisbois and LexisNexis) 
to provide blended learning  for Office 2010 
(including Innova, MacPac, Payne, CCC Macros), 
Autonomy FileSite, NetDocuments and other legal 
applications. 
 Capensys employs a goal-based training 
approach that begins by interviewing  lawyers and 
staff to determine how they work and what they 
need to know. From this, learning objectives are 
established and the training blend determined to 
deliver better targeted, shorter training sessions.
 The training  blend includes marketing  
videos, scenario-based e-learning, hands-on 
workshops and post-rollout coaching. Capensys has 
also developed a series of tools to support training 
departments with their rollouts. These include the 
Pathfinder diagnostic tool, which allows users to 
pinpoint what training they most need, based on 
how they work, and then generate a personal 
learning  track for each user. In addition, a 
completely new build of the AngelCoach context-
sensitive performance support tool, allows users to 
access training directly from the application.
 Capensys is a training partner of HBR 
Consulting  and its senior management team 
includes co-founder Sue Pasfield, Janis Richman, 
director of consulting services (and ex-Hildebrandt 
Baker Robbins), Marion Deland, director of 
courseware and Ian Brown, director and UK sales 
manager. Brown replaced sales consultant Simon 
Meager, who left the company in February 2010.
www.capensys.com
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